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Application for Support

Are you interested in a support model? We can offer two different support models. Choose the support model
you want.

Please fill out this application form and send it as an e-mail attachment to the Iris Institute.

With the signature the applicant agrees that Federal Institute for Drugs and Medical Devices (BfArM) stores the
full address of the applicant, all contact details and billing information related to this application in electronic
form and processes and uses them electronically for tasks resulting from this application. These data will be
passed on by the BfArM, within the framework of the Iris Institute, in a balance of accounts to third parties and
will be stored at a repository (in digital format and as hard copy). Your name and email address will be passed
on by BfArM, in framework of the Iris Institute, to the Iris Core Group.

If you have questions about privacy, please contact the Data Protection Officer of BfArM.

If the applicant makes use of third parties, he has to ensure the corresponding consent of these third parties
and he has to inform them about the data protection law references.

Data protection law references on the processing of your personal data and your rights can be found at:
https://www.bfarm.de — Datenschutzerklarung https://www.bfarm.de/DE/Service/Datenschutz/ node.html.

Required fields are marked with an ™.
1. Applicant (Invoice address)

Institution *

Official abbreviation of the institution
Internet address of the institution -
Address (incl. title) *

Name *

First name *

Street ~

Postcode”

Place *

Country ~

E-mail *

Phone
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2. Further persons who will contact the Iris Institute on your behalf

a)
Institution (If different from institution above) *

Title, First name, Name ~
E-mail *

b)
Institution (If different from institution above)
Title, First name, Name *

E-mail *

c)
Institution (If different from institution above) °

Title, First name, Name *
E-mail *

d)

Institution (If different from institution above) *
Title, First name, Name *

E-mail *

e)

Institution (If different from institution above) *
Title, First name, Name *

E-mail

f)
Institution (If different from institution above)

Title, First name, Name *
E-mail *

3. Which Support Model do you want to subscribe to? ~

(] Support Model 1
[] Support Model 2

There are two different levels of support:

RIS

NSTITUTE

Services Support Model1 | Support Model 2
Support by e-mail: Advice and support concerning the Yes Yes
application and installation of the most recent version of the
Iris software
Reduced training cost: the overhead of 800 € will be reduced 400 € 0€
to: (see separate training conditions) — (excluding taxes)
Free User Group Meeting for up to three participants No Yes
Page 2 of 3 16 August 2022
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Services Support Model1 | Support Model 2

(for regular meeting fee see website)

Preferred registration to User Group Meetings No Yes
(in case of too many registrations for a User Group Meeting,
participants with support model 2 will be prioritized)

Preferred access to training No Yes
(in case of too many requests for training, institutions with
support model 2 will be prioritized)

Earlier access to new versions of the Iris software and No Yes
underlying tables

Access to Source Code of Iris if the Iris Institute is dissolved No Yes
(because no Core Group member declares itself willing to host
the Iris institute in the future)

Annual support costs — (excluding taxes) 5.000 € 10.000 €

Support terms
It is not permitted to pass on support received from the support model to third parties.

Liability for loss incurred as a result of possible errors in the provided services and for all other loss is
excluded.

This agreement is exclusively subject to German law. Place of jurisdiction is Bonn.

Any amendment or supplement to this agreement requires written form.

Payment terms and termination of agreement

The fee is payable at the beginning of the contract. Payments for subsequent years are always due latest at
the end of January of the respective year. The contract is renewed automatically if you do not terminate it or it
is not terminated by the Iris Institute before June 30" of the previous year.

You will receive written notice on acceptance of your application with the relevant details for payment.

Date * Place * Name * Signature *
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From: Amnon Nissan
Sent: 14:271 2023 yon 02 '"winn o
To: Ariel Kadoshi
Cc Vicky Zimerman
Subject: FW: Iris support
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From: Naama Rotem <naama@cbs.gov.il>
Sent: Sunday, February 26, 2023 3:03 PM
To: German konstantinovsky <GermanK@chs.gov.il>

Cc: Ariel Kadoshi <arielk@cbs.gov.il>; Amnon Nissan <Amnonn@chs.gov.il>; Sharon Negari <sharonn@chs.gov.il>;
Ahmad Hleihel <ahmadh@chs.gov.il>

Subject: RE: Iris support
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From: German konstantinovsky
Sent: Sunday, February 26, 2023 2:10 PM



To: Naama Rotem
Cc: Ariel Kadoshi; Amnon Nissan; Sharon Negari; Ahmad Hleihel

Subject: RE: Iris support
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From: Naama Rotem <naama@chs.gov.il>

Sent: Sunday, February 26, 2023 1:00 PM

To: German konstantinovsky <GermanK@cbs.gov.il>

Ce: Ariel Kadoshi <arielk@cbs.gov.il>; Amnon Nissan <Amnonn@chs.gov.il>; Sharon Negari <sharonn@chs.gov.il>;
Ahmad Hleihel <ahmadh@chs.gov.il>

Subject: FW: Iris support
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From: Iris-Institute [maitto:Iris-Institute@bfarm.de]
Sent: Thursday, February 23, 2023 9:08 AM

To: Naama Rotem

Subject: AW: Iris support




Dear Naama,

In principle it would be possible to change the period of the support, but it will be difficult to handie if each
suppoerter has a different period of the support.

| could provide following options:

1. When you sign the application, let me know for which period (12 Month) you would like the support.

2. When you send me the application, send me also the termination of the support model. Then support model will
be not renewed automatically.

| hope these options could work. | cannot do any changes at the application.
Best regards,

Freddy

Kind ‘regards,
Friedrich Heuser

Secretariat of Iris Institute

Unit K1 - Diagnosis Classifications

Federal Institute for Drugs and Medical Devices (BfAri)
Cologne Office

Waisenhausgasse 36-38a

50676 Kdln, Germany

Telephone: +49 (0)228 99 307-4826

Telefax: +49 (0)228 99 307-5207

E-Mail: iris-institute @bfarm.de

Internet: https://www.bfarm.de

Twitter: https://www.twitter.com/bfarm de

The Federal Institute for Drugs and Medical Devices is an independent higher federal authority within the portfolio
of the Federal Ministry of Health.

Von: Naama Rotem <naama@chs.gov.il>
Gesendet: Dienstag, 21. Februar 2023 14:28
An: Iris-Institute <[ris-Institute@bfarm.de>
Betreff: RE: Iris support

*%* The CBS antivirus system scanned this email for harmful content. ***
%% IMPORTANT: Do not open attachments unless you expected to receive them. ***

Dear Freddy
I hope this find you well.

t would like to remind you that we in Israel, are trying to transfer to automatic coding of cause of death certificates,
and so we would like to apply for support of IRIS {model 1). We exchanged emails about this in January.



We are still in the process of getting &l the necessary approvals but unfortunately the CBS's COF cannot accept 2
conditions in the contract:

1. You wrote to me that the contract is for a calendar year, but we are already in the midst of the year, and it
will take a while until we receive all the approvals. The COF will not approve spending a yearly sum on support
that will be given for only part of it. Is it possibie to pay for the relative part of the year, or to pay for 12 months
from when we begin?

2. The contract states that the contract is renewed automatically, unless it is terminated before June 30th of
the previous year. We hope that we will start using IRIS mare or less at that time, and we will not know by
then, if we need it for another year. In any case, it is not possible in our organization to approve automatic
renewal. [s it possible to renew as required and not automatically, in a later date, that we will agree upon?

Many thanks, and | hope that we will be able to make progress despite the difficulties.
Best regards,

Naama

From: Naama Rotem

Sent: Wednesday, January 25, 2023 11:02 AM
To: 'Tris-Institute’

Subject: RE: Iris support

Thank you very much!

From: Iris-Institute [mailto:Iris-Institute@bfarm.de]
Sent: Wednesday, January 25, 2023 10:41 AM

To: Naama Rotem

Subject: AW: Iris support

Here the numbers:

VAT-ID-No.: DE 165 893 456
German-Tax-No.: 206/5893/1238
Best,

Freddy

Von: Naama Rotem <paama@chs.gov.il>
Gesendet: Mittwoch, 25. Januar 2023 09:36
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Vicky Zimerman

nrn: naama@merkava.gov.il
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